Pwong day nong D-Quest

Hwéng dan co ban danh cho ngwéi cung cap théng tin
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1. . Nhap va dang ky moét bao cao méi

1-1. Vui long truy cdp vao duong dan sau qua internet
https://ml.helpline jp/****
(“x4x*” khac nhau tly thudc vao moi cong ty

1-2. Nhap ID chung va mat khau vao muc thich hop va nhan nat
“Bat dau”
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Hinh anh trén ciung cula trang hién ra sau day chinh
|a giao dién trinh dién cia D-Quest.

Hinh dnh nay chi 1a m3u minh hoa.

No6i dung trén cung cla trang sé khac nhau theo
tirng coéng ty.
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1-3.

[Danh sach kiém tra]

Vui long danh dau vao 6 sau khi ban d3 kiém tra rang bdo céo khéng cé chira ndi
dung cdm luu hanh ra nudc ngoai.

Do thay d8i vé cac quy tic cla cong ty, luat phap va quy dinh clia mot dat nuwdc
nén cé kha nang ndi dung sé& bj thay d6i ma khdng can béo trude.

Nhan vao [Sang budc 2] sau khi da danh diu xong.

China, South Korea

| Step.1 | = Step.2 = Confirmation

D-Quest.Inc.

‘Welcome to D-QUEST GROUP Global Hotline.

Our daily corperate activities has been supperted by our customers and many other people with their trust and
expectations..

In order to meet their trust and expectations, we must keep coniinuing our daily effort to act properly and with
legality

Please use the hotline to report any viclation against our compliance, or when you know the fact that some
misconduct which may lead to a viclation.

The contents of the report will be treated confidentially and there will be no disadvantage to those who reported the
case, The first report is received by our contracted outside hotline dedicated company and it is also acceptable to
report under anonymeus if you so desire..

1.The acts subject to report

The acts subject to report are limited to any viclation of the company compliance or any acts which could become
one against inter company regulations, company policy and guidelines, law and regulations.

The acts subject to report are bribery, cartel, child laber, forced laber, embezzlement, breach of trust, and leaking
confidential information.

The acts not for subjects to report: Payroll and working condition, discontentments on personnel treatment.
2.Who can use this system?

Any regular employees and managers of overseas operating companies for 220

3.Before use

Please read the below terms and check the box to indicate agreement.

mWill any of the following subjects will be included in your report or consultation?

1-3

Required Mo false information or defamatory content.
o contant intended for illegal purposes.
Required o infermation forbidden to take cut of the country.
It does not cover any discontentments on personnel matter.

1-4

‘ Step 2 Next = '
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1-5. Vui long nhap cang nhiéu thdng tin cang t&t va muc [Man hinh danh cho dzng ky
b&o cédo ndi bo mdil
leaHay chac chan rang ban d3 dién hét tat ca cac muc bt budc nhip.
C6 kha ning la théng tin chra nhitng théng tin c& nhan c6 thé khong glri dén
duoc cho ngudi phu trach trong cong ty.

1-6. Email ma ban d3 dién cho chung tdi sé duwgc DQ st dung d& nhan phan hoi ti
cong ty va né s& khdng duoc chia sé cho ngudi diéu hanh cla cong ty.
¢ Ban c6 thé khang nhan dugc email tir céng ty néu ban dién sai dia chi email.
1=7. Khi ban nhan nat [Gil thi ban s& duoc chuyén dén man hinh xac nhan.
Khi ban nhan nat [Cai d&t lai] thi toan bo thdng tin d3 nhap sé bi x6a bo va quay
tr& lai man hinh bat

1-8. Ban c6 thé kiém tra lai toan bo ndi dung cta ban truwdc khi gti bang cach nhap
chudt vao [Quay trd vé budc 1] .
Ban c6 thé quay lai man hinh Budc 2 ma khdng bi mat di cac nodi dung bang céch
nhan vao [Sang budc 2]

China, South Korea

Step.1 = Step.2 | = Confirmation

1-3

Tell us about the contents of your report

e T Time of Occurrance
|[Please select one £

Country

@ E-mail address | 1 _6

we will contact you on the above e-mail addrass from here on.

Obligator ¢

Name[Register with your real name)

Group company name{ Register with your real name)

Positicn(Register with your real name)

\ | |
CReset [sendD

Compirm D '™° -7
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1-9. Bé&o céo cla ban s& dwgc gli chinh thirc dén ngudi diéu hanh bdo céo ndi b tai
DQ, noi ma bao cdo d6 duoc kiém tra va chuyén dén cho ngudi diéu hanh bao
céo ndi bd (Bén nhan) trong cong ty khi ban nhip vao nat [Gri]

China, South Korea

Step.1 = Step.2 = Confirmation |

Please check the entered details

item1 Mo false information or defamatory content.

itemz Mo conbent intended for illegal purposes.

item3 M information forbidden to take out of the country.

itema It does not cover any discontentments on personnel matter.
Time of Occurrence Within 1 day

Country test

Involvement of

Managers/Executive Mone

officers

1 Contents of the report
2 Who was involved(Participant's name and affiliation (company,department))
2 How did it happen
Contents of the report 4 when and how did you find out
5 Is it likely to happen again
6 Does anyone else know of this

test

Did you report to your

supervisor? ves, I reported it.

E-mail test@test.test 1 —9

Cancel
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1-10. Khi nhan nat [Gli] ban s& thdy man hinh [Bo céo ndi bd d3 chuyén]

Thank you for your report.

If you have not received the confirmation email within 15-20 business days,
it is possible that Systemn disturbance or Registration failure (email address)

In that case, please resend it to us using Report Form.

2. Kiém tra phan hoi tir [Nguwei diéu hanh cong ty]

Ngudi diéu hanh céng ty da nhin bdo cdo tlr mét ngudi bdo céo, s& glri phan
héi cho ngudi bdo cdo théng qua D Quest.
Hay nhé kiém tra phan héi tir ngwdi nhan

Khi ban can glti mot tin nhan ddi v&i phdn hoi tir ngudi nhan, hay vui long lién hé
tryc tiép v&i ngudi glri.

T4t ca viéc thong tin lién lac tir chuyén ti€p nay cé thé s& duogc thuc hién qua
email.

¢ C6 thé ban s& khdng nhan duwoc phan hoi néu ban nhap sai dija chi email.

3¢ Hay chac chan phai check phan hoi tir ngwei nhan
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