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1-1． Please access the URL below via internet. 
https://ml.helpline.jp/**** 
(“****” varies depending on each company) 

1-2． Enter the “common ID” and the “Password” (preliminarily 
provided) in the appropriate fields and click the "Start" button. 

1-1  

1-2  

1 

The image of the top page shown below is the 
D-Quest demonstration site. This image is 
provided as a sample. The contents of the top 
page will be different for each company. 

I. Input and register a new report 
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1-3． 【Checklist】 
Please put a checkmark in the checkbox provided after you have checked the report 
doesn't contain the information prohibited to go outside country. 
 
 Due to change of corporate rules and laws and regulations of a country, there is a 
possibility that it would change without prior notice. 

1-4． Click [Proceed to Step 2] after been checked. 

1-4 
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1-5． Please type in information as many as possible on the 【Screen for New Internal 

Report Registration】. 

Please make sure to fill in the items required. There is a possibility that the 

information contains any personal information may not be delivered to a person 

in charge at the company. 

1-6． 

1-5 

1-6 

1-7 

The e-mail address that you have filed with us will be used by DQ to receive a 

reply from the company and it will not be shared to an operator of the company. 

You will not be able to receive a reply from the company if you have filed a 

wrong e-mail address. 

※ 
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1-8 

1-7． When you click [Send] button, it will go to a confirmation screen.  When you click 

[Reset] button, all the information being typed in will be deleted and it returns to 

the start screen. 

1-8． You could check your contents prior sending it by clicking [Return to Step 1] . 

You can go back to screen Step 2 without loosing its' content by clicking 

[Proceed to Step 2]. 
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1-9． Your report will be sent officially to a internal report operator at DQ where it will 

be screened and be forwarded to an internal report operator (receiver) at the 

company when you click [Send] button. 

1-9 
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2. Check a reply from the [Company Operator] 

When you need to send a message to the reply from the receiver, please contact 
directly to the receiver.  
 
All communications from this forward will be done through e-mail. 

Be sure to check the reply from a receiver. 

The reply from the company operator who has received a report from a 
whistleblower will send a reply to the whistleblower through D Quest. 
Be sure to check the reply from a receiver. 

You will not receive a reply if you file a incorrect e-mail address. ※ 

※ 
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1-10． When you click {Send] button, you will see 【Internal report remitted】screen. 
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